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2020 Scouting Contract and Rates May 30, 2020 — August 15, 2020

“TEXAS Outdoor Musical” is produced by the Texas Panhandle Heritage Foundation, Inc. and performed in the beautiful Pioneer
Amphitheatre, Palo Duro Canyon State Park every Tuesday through Sunday evening.

The following is a contract between (group/family name) and TEXAS Outdoor

Musical. By signing this, we (above group) are agreeing to the following terms and conditions:

General Policy (initial)
1. Group must have a minimum of 15 for both group show and dinner discounts. Strictly enforced.
2. Final group numbers and payment must be finalized 7 days prior to the show date.
3. Seats will be reserved upon receipt of $250.00 deposit.
4. If the reservation is made less than 7 days before the performance date, full payment and accurate guest count

is due at the time of reservation.

Cancellations/Exchange Policy (initial) Rain Check Policy (initial)
1. Cancellations of group tickets can be made up to 48 hours 1. There are NO refunds for rain. “TEXAS”
prior to the show date. Exceptions to this policy only made by is performed in the rain and seldom
approval of Box Office Manager. cancelled.

2. We will only offer rain checks if a
performance is cancelled before
intermission. If cancelled, patrons
must collect a rain check voucher from

2. Refunds will be given only on cancellations made 48 hours
prior to the show date. There is a $25 cancellation fee.
3. Partial refunds of a group can be made up to 48 hours prior

to the show date. the hospitality personnel or mail

4. Group sales made less than 48 hours prior to the show are original ticket stub to be exchanged for
non-refundable. vouchers within 15 days to 1514 5%

5. Date exchanges on show tickets must be made prior to the Avenue, Canyon, TX 79015.

original show date. No exchanges will be made after the
show date has passed.

Payments:

1. Payment may be made via business/personal check, cashier’s check, money order, Visa, MasterCard, American
Express, or Discover.

2. TEXAS will only accept one payment for total order. Individual payments for group members will not be
accepted.

3. Please make checks and money orders payable to: Texas Panhandle Heritage Foundation or TPHF.

Phone: 806-655-2181 1514 5™ Ave Fax: 806-655-4730
Email: boxmgr@texas-show.com Canyon, TX 79015
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Special Group Perks

e Backstage Tours are available for all group patrons for $3 each (S5 otherwise).

e  “TEXAS” souvenir programs are available for all group patrons for $5 each ($8 otherwise). Programs will be available
upon arrival at the amphitheater, and will be distributed to the group leader.

e State Park entry for all group vehicles is free for all TEXAS patrons after 4:00pm. Free parking.

e Scouting Groups 1-7 will receive the benefits of the regular group discounted rate for the show, dinner and tours.

e Scouting Groups 8-14 will receive one free show ticket and one free dinner ticket.

e Scouting Groups of 15-49 will receive two free show tickets and two free dinner tickets as well as one additional show
and dinner ticket for the tour group leader and professional coach bus driver.

e Scouting Groups of 50-99 will receive four free show tickets and four free dinner tickets as well as one additional show
and dinner ticket for the tour group leader and coach bus driver.

e Scouting Groups of 100-199 will receive six free show tickets and six free dinner tickets as well one additional show
and dinner_ticket for tour group leader and each coach bus driver.

e Complimentary “Step-On Tours” are available starting at 6:00pm for groups with busses; but must be scheduled prior
to your arrival.

Example Itinerary

6:00pm- Arrive at the beautiful Palo Duro Canyon State Park and head down to the Pioneer Amphitheatre. Upon arrival, please
send the group leader to our box office to let us know you have arrived.

6:00pm (anytime) - Take your “Step On Tour”! We recommend this tour first. A member of our hospitality staff will jump on
your bus and give your group a guided tour of the majestic Palo Duro Canyon. Tours usually take 20 to 30 minutes.
6:00pm-7:15pm (anytime)- Time for the Back Stage Tour! Get ready for a behind the scenes look at how TEXAS is produced.
Tours last 20-30 minutes and can be done any time during this period. Patrons will learn how cast and crew work daily. If you're
lucky, you might even get to see the stars of the show before it starts!

6:00pm-8:00pm (anytime) Head up to our dinner pavilion and enjoy our Chuck Wagon BBQ. The three meat BBQ of pulled pork,
sausage, and brisket, comes with sides of coleslaw, potato salad, beans, ice tea or lemonade, and a delicious cobbler for dessert.
6:00pm-8:00pm - Still have some extra time before the show starts? Visit our gift shop or dance while a live band plays. Sit and
enjoy listening to stories told by our very own Quanah Parker (Benny Tahmahkera). Benny is the great great grandson of Quanah
Parker.

7:50pm — Early wheelchair accessible is open to the public.

8:00pm- The doors to the show for the general public open.

8:30pm- “TEXAS” begins with the rider on the rim waving the Texas flag on top of the canyon wall.

10:45pm - Show ends. Load up and head out. Have a safe trip

Additional Information

e Headsets are available for those limited hearing guests. Headsets must be requested ahead of the show date.

Ample handicap parking is available.

Handicapped seating is available upon request, and must be requested ahead of the show date.

e Ramps are located on both sides of the theatre entrance as well as the entrance of the dinner. Wheelchairs spaces
are located at top of theatre.

e For patrons who have a hard time going up or down stairs, please request seats at the top of the theater (those are
some of the best seats in the house).

e Couch/bus parking is at the front of the parking lot by the box office.

Phone: 806-655-2181 1514 5™ Ave Fax: 806-655-4730
Email: boxmgr@texas-show.com Canyon, TX 79015
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New Simple Prici
Regular Price $18.00 - $38.00
Group Ticket Prices* (effective 11/1/19)

ng
Regular Price $17.03

Dinner Prices**

Groups must have 15+ reservations to qualify for the group
dinner discount

Chuck Wagon Dinner — One Trip

Groups must have 15+ reservations to qualify for the group discount

Show Ticket Section
Far Left /

Ticket Type Price
Adults $33.00 $25.00 $18.00 Adults $14.45 / $15.43 with tax
Children — 12 & under $28.00 $20.00 $13.00 Children — 12 & under | $7.15 / $7.63 with tax

Ticket Type Center Left/Right Far Right

*No per ticket handling fees. There is a $4.50 theatre maintenance fee PER ORDER.
]
Please print the following information clearly
Company/Organization/Group0

Tax Exempt (please circle) YES NO  (If YES, please send a copy of your tax certificate with form)

Contact Name

Address

City, State Zip

Phone (mobile phone preferred)

Fax

Email

Date of Contract

Show Date

How Did You Hear of US?

Credit Card Information For Deposit Only ($250.00)- Credit Card Not Kept On File
Name First: Last:

Credit Card Number

Expiration Date

Security Code

Same as address above Yes NO

New Billing Address

Phone: 806-655-2181 1514 5™ Ave Fax: 806-655-4730
Email: boxmgr@texas-show.com Canyon, TX 79015
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“TEXAS” Tickets

*The number of tickets you will need can be changed up until you make your final payment 7 days before your show date.

Total number of show tickets: Adult*: Child: (12 & under) Accessible (wheelchair):

Section: *Total includes scout tour guide and professional coach bus driver (if applicable)

PIONEER AMPHITHEATRE SEATING CHART Soecial Reauest

a"'a

Tour Guide: Yes (Must be included in totals above) No
Professional Coach Bus Driver (if applicable) Yes No

Dinner Tickets — (15 people minimum for group dinner rates. One trip. Under 15 people will be charged regular price)
Total number of dinner tickets: Adult: (includes tour guide) Child:

Backstage Tours ($3.00 per ticket)
Total number of Back Stage Tour tickets:

Souvenir Programs ($5.00 per souvenir program. $5.34 with tax)
Total number of Souvenir Programs:

Panhandle-Plains Historical Museum Tickets (s9.00/adult; $6.00/Child 12 & under)

Total number of PPHM Tickets: Date of attendance: Approximate time:
Mode of Transportation (Cars, Coaches/Bus, Van, etc.): # of Coach Buses
Step- On Guided Tour (Coach busses only) Yes No

*Please sign below. Once this contract is completed, signed, and returned, an invoice will be sent to the group leader. By signing this contract, you
are stating that you have read the cancellation and refund policy included in this contract.

Signature Date

Phone: 806-655-2181 1514 5™ Ave Fax: 806-655-4730
Email: boxmgr@texas-show.com Canyon, TX 79015



